YBaxaembie KiaueHTnl!

B coorBercTBUM C «ba30BBIM CTaHIApTOM 3allUThl NPaB U HHTEPECOB
bU3MYeCKUX ¢ OPUAMYECKUX JIMI[ - ToJydaTtelie (PUHAHCOBBIX YCIYT,
OKa3bIBAEMbIX YJIEHAMHU CaMOPETYJIHPYEMBIX OpraHu3anuii B cdhepe GuHAHCOBOTO
pBIHKAa, OOBEAMHSIONIMX MHUKPOPUHAHCOBbIE OpraHuzauuu» (Y TBEepKICHHbIN
bankom Poccum 22.06.2017 r.) y Bac ecTh BO3MOXXHOCTh HanpaBUTh OOpalieHus
(3asByeHus, kanoowl, mpockObl, Tpemioxkenus) B OO0 MKK «CKPY XKy (nanee
— «O01ecTBOY), Kacaroieecst okazanusi O0ecTBOM (PUHAHCOBBIX YCIIYT.

ObOpamenusi Moryt ObITh HampabjeHbl B OOlIeCTBO cJeAyHINUMH
crocodamm:
> [lo4TOBBIM OTIIpaBiIeHHEM (3aKa3HBIM OTIPABJIECHUEM, MPOCTHIM IMOYTOBHIM
OTIpPAaBJICHUEM) TIO aJAPECY:
109341, r. MockBa, BH.TEp.I. MYHUIMINAIBHBIA OKpPYyr MapbuHO, VI
bpatucnasckas, nom 6, nomemieHue 348

> DJIEKTPOHHBIM OTIIPABJICHUEM TI0 aJipecy dJeKTpoHHOW mouThl OOIIecTsa:

skrudgmkk@mail.ru

> OO0OpaTuThcs B yCTHOM TOPSJIKE TI0 TesehoHaM:

+7 (925) 306-09-33

(c 09 gac. 00 muH. 10 18 gyac. 00 Mun);

> Jluuno nmu6o vepe3 mpeacTaButens B opuce OO1ecTBa mo ajapecy:

r. MockBa, BH.Tep.I. MyHUIIUITAJIBHBIA OKpYr MapbuHo, yi. bpatucmasckas, nom
6, momenieHne 348

TpeOoBaHus K MUCbMEHHOMY O0pallleHUIO, HATIPaBJeHHoe B O0miecTBO:
B nensx »ddekTuBHOTO M CBOEBPEMEHHOTO PAacCMOTpPEHHUs OOpalieHUs
nojiydaressi (PMHAHCOBBIX YCIYT OHO JOJDKHO COJEpKaTh B ceOe CleTyHOIIyIO
uHOOPMAIIHIO:
1) naty oOpareHus;
2) Homep JloroBopa noTpeOUTEIHCKOTO 3aiiMa, 3aKITI0YEHHOT0 Mex 1y O01IecTBoM
¥ TosTydarenemM (PMHaHCOBOH YCIIYTH;
3) cyTh oOpaieHus;
4) wuWHBIE CBEACHHUS, KOTOpbIC TMOJyYaTeslb (UHAHCOBOW YCIYI'H CUYUTACT
HEOOXOIMMBIM COOOIIUTH;
5) KomMM [AOKYMEHTOB, B TOM 4YHUCJE MOATBEPKAAIOIINX W3JIOKEHHBIE B
oOpameHnn o0s3aTenbcTBa. B 3TOM  cinydae B OOpaiieHUW  TPUBOJAHUTCS
MIpUJIaraéMbIX K HEMY JOKYMEHTOB;
6) B OTHOIICHWH TMOJy4daTedss (UHAHCOBOW YyCIyrHw - (U3MYECKOTO JIMIIA:
damunmio, uMs, OT4eCcTBO (NPH HANWYHAH), JTUYHYIO TMOAMHUCH MOJIydaTels
(UHAHCOBBIX YCAyr (€ro MPEeACTaBUTENs), MOYTOBBIA aaApec i HaIpaBICHUS
OTBETa Ha OOpalleHuE;
7) B cilyuyae HampaBlICHHs] OOpallleHUs! MpeCTaBUTENIeM MoJiydaTens (GuHaHCOBOM
YCIIYTH, NPUIIOKUTh, JOKYMEHThI IPEAOCTABISIONINE MTPABO MPEICTABICHUS TAKUX
MHTEpEeCcOB nojy4arens ¢puHancoBoi ycnyru B OOmectBe. st pU3MUECKUX UL
pocTasi MNUCbMEHHAs JIOBEPEHHOCTb, pEUIEHHWE Cyaa O TMpPU3HAHUMU JHUIA



HEJIeECIIOCOOHBIM (OIpaHUYEHHBIM B JIEECIIOCOOHOCTH) U HOTAPHAJIBHO 3aBEPEHHAS
KOIUSI PEIIeHUs] OpraHa OMEKH M MOMEYUTENbCTBA O HA3HAYEHUH JIULA ONEKYHOM
(momeuuTenem).

OO01uecTBO BIIpaBe 0TKa3aTh B PACCMOTPEHUH 00palleHUA MOJTy4YaTe/ s
(PMHAHCOBOW YCJIYIH IO CYLIECTBY B CJeIYHIIMX CIAy4asiX, KOrjaa B
o0palIeHuM He YKa3aHbI:

1) Homep u npara JloroBopa MOTPEOUTENBCKOTO 3aiiMa, 3aKIOYEHHOTO MEXKIY
nosyyatesnaeM (puHaHCOBOM yciyru U OOIIeCTBOM;

2) npu3HAKHU, UACHTUPULUPYIOIIKE (U3MUYECKOTrO JIMIIA - TIoJydaTens (PUHAHCOBOU
ycnyru (haMunus, uMsi, OTY€CTBO (IIPU HAJIMYUK)), IOYTOBBIN aApec;

3) OTCYTCTBYET MOANUCH (PU3MYECKOTO JIUIA - MOJIydaTesiss (PMHAHCOBOW YCIIYTH
(ero mpeacTaBUTeNs );

4) x oOpalieHrI0 OT UMEHH TIoJTydaTesisi GUHAHCOBOM YCIYTH €r0 MpeICTaBUTENIEM
HE TPEJCTABJICH JOKYMEHT, MOATBEPKIAIOIIUNA TMOTHOMOYHUS TPEICTaBUTENsT Ha
OCYIIECTBJICHHUE JICHUCTBUIM OT UMEHM MoJiydaTesss GUHAHCOBOM yCIIyTH;

5) B oOpaiieHuu cojepKarcs HEIEeH3YpHbIE JIMOO OCKOPOUTEbHBIC BBIPAYKEHUS,
yrpo3sl umyniecTBy OOI1ecTBa, ®KU3HU, U (WIK) 310pOBbI0 paboTHIUKOB O0I1IECTBA,
a TaKXKe YJICHOB X CEMEH;

6) TCKCT IMCBMCHHOTI'O 06pameH1/151 HC IOAAaCTCA IMMPOYTCHULO,

7) B oOpallleHHe COJEpP>KUTCS BOMPOC, Ha KOTOPBIM MOJydaTento (pUHAHCOBOM
YCIYTU paHee MPeJAO0CTaBISIICS MUCbMEHHBIA OTBET MO CYIIECTBY, M MPU 3TOM BO
BHOBb TIOJIyY€HHOM OOpalieHUHd HE TMPUBOASITCS HOBBIE JIOBOABI WM
00CTOSITENIbCTBA, O YEM YBEJIOMJISIETCS JIMIIO, HAIIpaBUBIIIEE OOpaIlCHHE;

8) B oOpalleHHH COJCPKHUTCS 3almpoC MHHHMAJIBHOTO 00beMa HH(pOpMaIUu
nojiydareiass (MHAHCOBOM YCIYTM, pa3MEIICHHOW B OTKPBITOM JIOCTYIle Ha
odpunuanbHoM caiite OOmecTBa B HMH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHON
cetn "Uutepuer" mo agpecy: info@skrudg.ru.

9) B oOpalteHur COACPIKUTCS 3aMpoc 00IIEeTOCTYITHON MHGOPMAIIUK M OTKPBITHIX
JAHHBIX, [IEPEUYEHB U JOCTYII K KOTOpOoU onpexaeneH cr. 7 deaepanbHoro 3axkoHa Ne
149-®3 ot 27 utons 2006 r. «O6 unbopmaiuu, THGOPMAIIMOHHBIX TEXHOJIOTUIX U
0 3amuTe HHpOopMaIIN.

Cpoku paccMoTpeHusi 00pameHuii mojgy4yareseil PMHAHCOBBIX yCJIYT:

Cpok paccMOTpEHHS U COCTaBJICHUS OTBETOB Ha OOpaIeHUs MO BOMPOCaM
MIPEIOCTaBICHUS TOKYMEHTOB 110 JloroBOpYy MOTpEeOUTETHCKOTO 3aiiMa COCTAaBISET
10 (Hecsith) pabouux qHEW CO AHS PErUCTpPAllMd COOTBETCTBYIONIIETO 3ampoca OT
nosnyyatens puHaHCOBOM yciyru B «XKypHane peructpauuu oOpanieHun»;
Cpok paccMOTpeHHsI M COCTaBJIEHUS OTBETOB Ha OOpallleHHs MO BOMPOCY
MpPEAOCTABICHUsI  JIOKYMEHTa,  MOATBEPXKIAIOIIEr0  IMOJHOE  MCIOJHEHUE
nosryqaresieM (UHAHCOBOM YCIYTHM 0053aTeIhCTB 1O JOTOBOPY OO0 OKa3aHWUU
¢buHaHcoBoil ycnyru, coctaBisieT 1 (OnuH) pabounii 1eHb CO JIHS pEerUCTpaluu
COOTBETCTBYIOILIETO 3ampoca OT moiydatenss (puHaHCcOBOM yciyru B «KypHane
perucTpamuu oopaIieHun»;



Cpok paccMOTpeHHS W COCTaBIICHUSI OTBETOB Ha OOpalleHUsT MO HHBIM
BOIIpocaM B TeueHue 12 (nBeHanuatu) pabodyux JHEW ¢ JaThl €ro pEerucTpaluy B
«Kypnaine perucrpauuu oopaunieHun»;

B ciuywae ecnu mnonyudarenb (UHAHCOBOM YCIYIM HE MPEeAOCTaBHII
uHpopmaio © (WIM) JOKYMEHTbI, HEOOXOJUMBIE U JOCTATOYHbBIEC IS
paccMOTpeHusi 0OpallleHusl MO CYUIECTBY, OTBETCTBEHHBIM CIELMAIUCT 00s3aH B
TedeHue 12 (nBeHaAnaTH) pabouMx JHEW 3ampOCUTh Yy TosrydaTens (UHAHCOBOM
yCIYTH HEJOCTaIoNylo UHpopMaruio u (i) AoKyMmMeHTHl. [Ipu 3ToM, B ciydae
MpeoCcTaBIeHUs] HegocTaromeil nudopmauu U (Win) TOKYMEHTOB MOIydaTelieM
¢unaHcoBoil yciyru, OOUIECTBO 00513aHO pPAcCMOTPETh OOpallleHue B T€UEHue S5
(nsiTH) pabouymx JHEW ¢ AaThl MOJYYEHUs 3arpolileHHOW HHpopMaruu u (Wiun)
JOKYMEHTOB.

[TonnyyenHoe B ycTHOU (opMe oOpallieHre nojgydaress (UHAHCOBOW yCIyru
OTHOCUTEJBHO TEKYILEro pa3Mepa 3aJ0/DKEeHHOCTH, BO3HUKIIEH u3 Jlorosopa
NOTPEOUTENIBCKOTO 3aiimMa, 3aKiaro4eHHoro Mexay OOIecTBoOM M MoiydaTelieM
(MHAHCOBBIX YCIIYT, MOMJIEKHUT paccMOTpeHUt0 OOIIECTBOM B JIEHb 00OpaIlieHusI.

Kpome 3Toro, mosyvyareab puHAHCOBOM yCJIYyrd BIIpaBe 00paTUTHCH B:

> Cnyx0y (uHAHCOBOro yHOJIHOMOYEHHOro: cait https://finombudsman.ru/,
aZpec MecToHaxoXxaeHus (mouToBbii aapec): 119017, r. MockBa, CTapOMOHETHBIH
nep., 1oM 3; tenedon ropsueit auaun: 8 (800) 200-00-10

> Unarepner mnpuémuHyro banka Poccum: https:// www.cbr.ru/Reception/,
Odunmanpueiii caiit banka Poccun: https://www.cbr.ru/

> CamoperynupyeMyro opranuzamnuio B cdepe ¢uHaHcoBbix pbiHKOB (CPO)-
Coro3 «MukpoduHaHcoBbIll ANbsHC «HCTUTYTHI pa3BUTHS MaJOro U CPEIHETO
ousHecay», azapec: 127055, r. Mocksa, yin. CymeBckas, a. 21 oduc 513;
Odurmanshaseril cait: https:// alliance-mfo.ru/; Tein.: 8 (800) 333-68-67



